CREDENTIALING COMMISSION 03.16.2026
Chair: Debra Ruddell, email debra@djrcareerconnector.com, phone 770-827-2529
Co-Chair: Celeste Hall, email chall@vccs.edu, phone 804-393-0341
Commission Members: Tim Poynton, Gloria Dansby-Giles, Heather Maietta, Mark Danaher, Sonya Robinson, Amanda Schagane, Charles Raphael.
Activities to Date:
· 4 newly elected Commissioners were added – Heather (CMCS), Mark (CSCDA), Sonja (Ad Hoc International), Amanda (CSCP).
· In Jan. 2026, Michelle Gross began the task of organizing the work to start up an Accredited Global Career Coach certification. She is currently recruiting all SME’s (Subject Matter Experts). JTA will take place in April.
· We are working on upgrading & refining each website page for all credentials on the NCDA Website.
· We conducted an all-credential-holder survey since 2020, with great results: 
1. Earnings and Economic Positioning - Income data indicates that NCDA credential holders are concentrated in mid- to upper-income ranges, with the most common earnings falling between $50,000 and $74,999, and strong representation in higher income brackets.
2. Motivation for Certification - Respondents overwhelmingly cite professional credibility and development as the primary motivations for pursuing NCDA certification.
3. Perceived Value and Impact - Satisfaction with NCDA credentials is exceptionally strong. Nearly nine in ten respondents report being satisfied, and more than eight in ten would recommend the credential to colleagues.
4. Strategic Opportunity: Coaching Credential - Perhaps the most significant forward-looking finding is the overwhelming interest (approximately 90%) in a Career Development/Services Coach credential.
· Overall, based on our fiscal year (Oct-Oct), our total credential number is up 31%.
· CCSP Exam has passed 700 delivered exams and is now having all of the questions analyzed for “performance.” It is now available in Arabic.
· FCD Course now has the updated module to use, and we will be writing exam questions to assess knowledge on this new content
· CSCP now has a Case Study assessment as the last step to certification. The First cohort of credential candidates has just completed the course.
· CCC website presentation has been upgraded & clarified. 
· Discussed plans to celebrate our 10 year Anniversary!
· A true all-encompassing Marketing Strategy for all credentials has never taken place and we especially want to target the roll out of the new Coaching Credential. We can no longer afford NOT to budget for and execute a robust & ongoing marketing campaign! We are happy to join with the TEC to plan accordingly; we are not currently planning to send representatives to conferences at this time until we see the results of the NCDA Consultant report. A brief outline includes: clear brand identity & positioning | a compelling value proposition | build market awareness & credibility | drive qualified applications& early adopters | position the new credential as a recognized industry standard.  We have a complete Marketing Strategy Campaign ready to present to the Board when they are ready.
· Budget Requests: We are in the process of gathering professional marketing proposals. (TEC & C. Comm.)

